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TELEHEALTH 

Bad weather, distance and the cost of gas can 
make it difficult for Veterans, especially those 
who live in rural areas, to get to VA medical 
centers to receive the care they need. Access to 
care has greatly improved with Telehealth. This 
uses medical devices, video conferencing and a 
variety of other technologies that allow Veterans 
to receive certain services in their homes and at 
community-based outpatient clinics.
 
VA offers different forms of Telehealth to 
make it easier for Veterans to get the right care 
in the right place at the right time.

matters
Increases 

Access
to Care

Home Telehealth allows Veterans to work 
with a registered nurse care coordinator to manage 
their health needs right from their homes. VA 
provides a messaging device, such as Health Buddy, 
that a Veteran uses to send health information through 
a land line telephone to the care coordinator. He or 
she monitors this information daily and discusses 
it with the Veteran’s primary doctor to prescribe 
treatment as needed. The care coordinator provides 
care and support to the Veteran and to caregivers. 
Finding and treating problems early helps prevent 
them from turning into more serious problems and 
helps prevent the need to be hospitalized. 

Cont. on page 6
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VA NATIONAL NEWS
VA/DOD Smart Phone App Helps 
Veterans Manage PTSD
Veterans dealing with symptoms of Post Traumatic Stress Disorder 
can turn to their smart phones for help anytime with the PTSD Coach 
application created by VA and the Department of Defense.

“This is about giving Veterans and servicemembers the help they earned 
when and where they need it,” said Secretary Shinseki. “We hope they, 
their families and friends download this free app. Understanding PTSD 
and those who live with it is too important to ignore.”

PTSD Coach lets users track their PTSD symptoms, links them with 
local sources of support, provides accurate information about PTSD, and 
teaches helpful individualized strategies for managing PTSD symptoms at 
any moment. The free PTSD Coach app is now available for download 

from the iTunes store and will be 
available for Android devices by the 
end of spring. 

“This application acknowledges the 
frequency with which our 
warriors and Veterans use 

technology and allows 
them to get help 
when and where 
they feel most 
comfortable,” said 
Assistant Secretary 
of Defense for 
Health Affairs Dr. 
Jonathan Woodson.

The PTSD 
Coach is primarily 
designed to 
enhance services 
for individuals who 

are already receiving 
mental health care, 
though it is certainly 

helpful for those considering entering mental health care and those who 
just want to learn more about PTSD.

Information on the PTSD Coach app is on the VA’s National Center for 
PTSD website: http://www.ptsd.va.gov/public/pages/PTSDCoach.asp. 
More apps from DoD’s National Center for Telehealth and Technology 
can be found at: http://www.t2health.org/apps.

VA Changes Billing 
Process for Third 
Party Pharmacy 
Prescriptions

Change Will Not Affect 	
Co-pay Status of Veterans

VA is implementing a new 
billing process for charging 
third party insurers for 
outpatient prescription 
medications provided to 
Veterans for conditions 
unrelated to their military 
service. This change will not 
affect Veterans’ co-payments 
for prescriptions.

“This is a simple change that 
makes sense for delivering 
Veterans’ health care,” said 
Gary Baker, chief business 
officer of VA’s Veterans Health 
Administration. “VA should 
recoup from insurers the actual 
costs for prescriptions provided 
to Veterans rather than a flat 
fee that is the average of all 
medication costs.”

Starting March 18, 2011, VA 
began charging third party 
insurers of Veterans for the 
full costs of prescription 
medications plus an 
administrative fee of $11.40, 
rather than the flat fee of $51 
that is currently billed. 

Veterans with questions about 
their health care benefits can 
call the VHA Health Resource 
Center at 1-877-222-VETS 
(8387) or visit http://www.
va.gov/healtheligibility/.
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Richmond VA 
Medical Center 
Launches Health 
Information Exchange

VA to Begin Taking Applications for 
New Family Caregiver Programs 

Partnering with 
MedVirginia to Enhance 
Patient Care 

VA announced a new pilot 
project in the Richmond 
region to improve the 
delivery of Veterans 
health information. The 
Richmond VA Medical 
Center will partner with 
MedVirginia (MedVA) to 
create a comprehensive 
health information network 
for exchanging health 
information in the area.

“This pilot is one more step 
taken to deliver a Virtual 
Lifetime Electronic Record 
for our Nation’s Veterans 
and Service members,” said 
Secretary Shinseki. “This new 
technology will enhance our 
ability to continue providing 
Veterans with high quality 
health care.”

VA selected the Richmond 
area because it has a high 
concentration of Veterans, 
military retirees, and members 
of the Guard and Reserve 
present in the region.

More detailed information on 
the pilot program is available 
by calling 1-877-771-VLER 
(8537).

VA Implementing Enhancements to Their Existing Services 
for Veterans and their Caregivers
The VA published the interim final rule for implementing the Family 
Caregiver Program of the Caregivers and Veterans Omnibus Health 
Services Act 2010. This new rule will provide additional support to 
eligible post-9/11 Veterans who elect to receive their care in a home 
setting from a primary Family Caregiver. 

“We at VA know that every day is a challenge for our most seriously 
injured Veterans and their Family Caregivers,” said Secretary Shinseki. 
“I know many Veterans and their Family Caregivers have been waiting 
anxiously for this day and I urge them to get their applications in as soon 
as possible so they can receive the additional support they have earned.”  

On May 9, 2011, staff in VA’s Office of Care Management and Social 
Work opened the application process for eligible post-9/11 Veterans and 
Service members to designate their Family Caregivers. 

Additional services for primary Family Caregivers of eligible post-9/11 
Veterans and servicemembers include a stipend, mental health services, 
and access to health care insurance if they are not already 
entitled to care or services under a health care 
plan. Comprehensive Caregiver training 
and medical support are other key 
components of this program.  

Veterans may download a 
copy of the Family Caregiver 
program application (VA CG 
10-10) at www.caregiver.
va.gov. The application 
enables the Veteran to 
designate a primary 
Family Caregiver and 
secondary Family 
Caregivers if needed.  
Caregiver Support 
Coordinators are 
stationed at every VA 
medical center and via 
phone at 1-877-222 
VETS (8387) to assist 
Veterans and their 
Family Caregivers with 
the application process.
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VA Palo Alto Health Care System
Early Start to Healthy Choices at VAPAHCS Farmers’ Market 
Get ready for fresh fruits, 
vegetables and healthy food 
right at VA’s doorstep. The 
VA Palo Alto Health Care 
System’s Farmers’ Market, 
in its 4th year, started early 
this year, just in time for 
beautiful weather. The best 
part is the first 100 customers 
received a reusable bag 
for a sustainable shopping 
experience!

“VA Palo Alto Health Care System receives no money for this event, which 
keeps prices as low as possible so Veterans and employees can have the 
healthiest and lowest carbon-footprint options,” said Dr. Wendy Thanassi, 
one of the organizers who helped bring the market to VA Palo Alto. “We 
have vendors who represent many people including Veteran and disabled-
owned businesses.”

This year’s market will feature plenty of themes as the holidays arrive. Look 
for announcements of themes and special giveaways at the Farmer’s Market 
on the VAPAHCS Facebook. The market will be open every Wednesday this 
year in front of the Palo Alto hospital until Nov. 16, 2011. 

VA Pacific Islands Health Care System
On April 13, 2011, a 
dedication ceremony was 
held for the new VA Manila 
Regional Office and state-
of-the-art Outpatient 
Clinic. These are located at 
Seafront Compound, 1501 
Roxas Blvd., Pasay City 
(near Cuneta Astrodome). 

The benefits office and outpatient clinic are now both located in the new 
facility, which provides more efficient delivery of financial and medical 
services and better customer service in general to Veterans of the U.S. Armed 
Forces living in the Philippines, as well as to certain Philippine nationals. 
About 18,600 individuals receive financial and/or health benefits from the 
benefits office and outpatient clinic. 

For more information on the new facility, please visit http://manila.
usembassy.gov/us-agencies2/veterans-affairs.html. Veterans are advised to 
schedule an appointment prior to their visit to the VA building. 

San Francisco VA 
Medical Center

San Francisco VA Medical 
Center is building a new patient 
parking garage on the surface 
of parking lot A. This will 
add about 160 patient parking 
spaces. During construction, 
the ground level of the existing 
parking garage is for patient and 
visitor parking only. Overflow 
parking is available in the Merrie 
Way parking lot and at the USS 
San Francisco Memorial parking 
lot along El Camino Del Mar. 
A continuous shuttle service is 
provided between these areas 
and the Medical Center from 
7:30 a.m. to 7:30 p.m. Veterans, 
visitors and staff are encouraged 
to take public transportation if 
at all possible. 

Construction on another 
parking structure, next to the 
existing four-story structure 
in parking lot J, is expected to 
begin by the end of the year. 
This will add about 300 new 
parking spaces. 

The Medical Center is studying 
other options to help with 
parking congestion, including a 
valet parking service.

To learn more about this project 
or to download a map of the 
overflow parking area and 
shuttle schedule, go to: www.
sanfrancisco.va.gov/visitors/
parking_construction.asp

VA Facility Highlights
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VA Sierra Nevada 
Health Care System

In 2009, a Veteran’s Court was 
established in Reno to address 
the unique problems for Veterans 
associated with war-time service 
and various other psychological 
stressors of military service.

Substance abuse and mental health 
issues often lead to the arrest and 
imprisonment of Veterans. Many 
times, these Veterans are unaware 
of the services available to them 
through VA. The Vet Court brings 
VA staff into the courtroom where 
defendants are able to quickly 
access VA resources. The judge 
monitors the progress of the 
Veterans, over time, as they receive 
VA services. This is a win-win for 
everyone.

As soon as a Veteran joins the 
program, he or she is connected 
to Mary Ann Moss, the Veterans 
Justice Outreach Coordinator, 
and Rick Norris, a pretrial service 
officer. Both help to get the 
Veterans into treatment at the 
VA Sierra Nevada Health Care 
System in Reno and help those 
Veterans secure benefits they may 
not have known about. 

Of the 53 Veterans who have gone 
through the program, none have 
reoffended. 

VA Central California Health Care System
VA Central California is using cutting edge technology to provide 21st 
century health care in the San Joaquin Valley, a largely rural and agricultural 
area in the heart of California. Rural health has received $1.7 million for 
Telehealth staff and equipment making it easier for rural Veterans to receive 
health services in their homes and at community-based outpatient clinics in 
Merced, Tulare and Oakhurst. Veterans have minimal travel time and can 
be seen quickly.

Since opening in March 2011, the 
Oakhurst clinic has used Telehealth to 
serve many patients, including California 
Congressman Jeff Denham (CA-19), 
an Air Force Veteran. Devices called 
Tandberg Interns transmit skin and 
wound images, real time heart and lung 
sounds, and images of the eyes, ears, nose 
and throat to a provider at a remote location. All three Community-Based 
Outpatient Clinics can store and send retinal (eye) screening and skin images 
to other providers in the VA network.  

VA Central California also uses a rural van five days a week to provide 
Veterans with free transportation to their nearest local clinic or the main 
Medical Center. Because of the initial success in using Telehealth to meet 
the needs of Veterans in its rural regions, Central California Health Care 
System is planning to expand existing programs and begin providing wound 
care and ear, nose and throat Telehealth services in coming fiscal years.  

VA Northern California Health Care System
Day after day, week after week, hundreds of our Veterans are able to see a 
VA doctor who is located hundreds of miles away through our Telehealth 
program and staff. We use state-of-the-art equipment, including specialized 
cameras, a video system called Global Media Unit and a phone-based 
system called Health Buddy. This equipment allows providers to review 
images, perform check-ups and provide advice and care to patients from 
remote locations. We have recently received 20 new Global Media Units, 
which will allow us to expand our Telehealth services to more Veterans and 
more clinics. 

Garnette J. Cotton, Ph.D., Telehealth Coordinator, is excited to expand the 
Telehealth program in Northern California this coming year. According to 
Dr. Cotton, “Telehealth is not about having the latest gadgets; it’s about 
expanding the care and services available to our Veterans.”

Currently, Telehealth services are available to certain patients for retinal 
imaging, surgical follow up, neurology and prosthetics, as well as home-
based management of some chronic conditions. More clinics will be added 
in the coming year. To find out more about Telehealth or if you can 
participate, please contact your health care provider.
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Telehealth Increases 
Access to Care
(Cont. from page 1)

VA is a world leader in home 
Telehealth technologies and 
currently provides care to over 
40,000 patients, which is projected 
to expand to 75,000 by the end of 
2011. For VA Central California 
Health Care Center alone, home 
Telehealth has increased its 
enrollment by 150 percent in the 
last year. 

The goal of home Telehealth 
is “to make the home into the 
preferred place of primary care, 
when it is appropriate to do so,” 
said Dr. Adam Darkins, Chief 
Consultant of Care Coordination 
Services at the VA.

Clinical Video 
Telehealth reviews images 
to diagnose problems, manage care, 
perform check-ups, and provide 
advice and care to patients from 
remote locations. Veterans see 
providers by scheduled appointments 
using Telehealth technologies.

TELEMENTAL health allows 
Veterans 
to make an 
appointment 
at the 
nearest 
clinic to talk 
to and see 
a mental health care provider using 
video Teleconferencing. Veterans 
and mental health care providers 
communicate through small all-
in-one VTEL units or larger TV 
monitors equipped with cameras 
similar to webcams or Skype. All 
appointments are live time. 

The video Teleconferencing lines 
are encrypted and secure. Nothing 
is recorded. No one else can hear or 
see the counseling session. 

“I like VTEL,” said one Veteran 
in Sonora. “It’s really convenient 
because I had to travel two hours 
to see the nearest psychiatrist. This 
is much nicer and it’s only ten 
minutes from my house. I would 
recommend it to other people. It’s 
nice, convenient and easy.”

Other forms of clinical video 
technology include Teleneurology 
and Telemove clinics.

Store-and-Forward 
Telehealth gets and stores 
clinical 
data 
and/or 
images 
and 
sends 
them to another site for expert 
evaluation. An example of this 
is Teleretinal Imaging. Early 
in 2010, VA Palo Alto Health 
Care System found out that 658 
Veterans living in Tuolumne 
and Calaveras Counties needed 
yearly retinal (eye) screenings to 
ensure that they did not have 
diabetic retinopathy, which can 
cause blindness. Veterans can 
now get immediate appointments 
for diabetic eye screenings and 
prompt and thorough care at 
Sonora Clinic instead of having 
to travel two or more hours to 
Livermore. This has reduced 

travel time for some Veterans 
by 85 percent. After enrolling in 
this clinic, one Veteran found out 
that he had diabetes! The new 
Teleretinal Clinic has doubled the 
number of Teleretinal diabetic eye 
screening clinic sites in the VA 
Palo Alto Health Care System. 

Teledermatology allows 
Veterans to get skin care without 
having to travel to a dermatology 
clinic. Digital pictures are taken 
of skin problems and sent to a 
skin specialist (dermatologist) 
for diagnosis. He or she sends a 
report with treatment advice to the 
Veteran’s primary care doctor.

Telehealth is not just about 
technology. It is about connecting 
Veterans and caregivers with 
health care providers to receive 
high quality care at home and at 
local facilities. Veterans are able to 
spend more time with their families 
and become more empowered in 
their care.  

Find out more about Telehealth 
from your VA health care 
provider and from VA’s Office 
of Telehealth Services at www.
telehealth.va.gov. 

See what other Veterans say 
about Telehealth in the YouTube 
video from: www.youtube.com/

watch?v=JJvmsMZoBzw
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VISN 21’s Telehealth Coordinators / Managers
San Francisco VA Medical Center
Elaine Der, Telehealth Program Coordinator
4150 Clement Street  |  San Francisco, CA 94121
(415) 221-4810 Ext. 4018

VA Central California Health Care System
Dawn Golik, Chief, Public Affairs
2615 E. Clinton Avenue  |  Fresno, CA 93703
(559) 228-5308  |  (559) 920-7857 (Blackberry)

VA Northern California Health Care System
Garnette J. Cotton, Ph.D, Telehealth Coordinator
150 Muir Road  |  Martinez, CA 94553
(925) 372-2465

VA Palo Alto Health Care System
Beth Pittman, Telehealth Program Director
3801 Miranda Avenue  |  Palo Alto, CA
(650) 493-5000 Ext. 68006

VA Pacific Islands Health Care System
Reese Omizo, MD, Director, Telehealth Systems Support
429 Patterson Road  |  Honolulu, Hawaii 96819
(808) 433-7692

Jana Lindsey, RN, BSN, MBA
Telehealth RN / Clinical Informatics Service 
459 Patterson Road  |  Honolulu, Hawaii 96819-1522
(808) 433-7349  |  (808) 433-1920 (Fax)

VA Sierra Nevada Health Care System
Kathleen M. Roehr, RN, MS, NEA-BC, FACHE
Rural / Telehealth Program Manager
1000 Locust Street  |  Reno, NV 89502
(775) 786-7200 Ext. 1562  |  (775) 636-3779 (Cell)



Where to find us!
VA Central California
Health Care System

VA Central California Health
Care System
2615 E. Clinton Avenue
Fresno, CA 93703-2286
(559) 225-6100

VA South Valley OPC
1050 North Cherry Street
Tulare, CA 93274
(559) 684-8703

NEW Merced OPC
340 E. Yosemite Avenue
Merced, CA 95340
(209) 381-0105

VA Northern California 
Health Care System

VA Sacramento Medical Center
10535 Hospital Way
Mather, CA 95655
(916) 843-7000

VA Martinez OPC
150 Muir Road
Martinez, CA 94553
(925) 372-2000

VA Redding OPC
351 Hartnell Avenue
Redding, CA 95926
(530) 226-7555

VA McClellan OPC
5342 Dudley Blvd.
McClellan Park, CA 95652-1074
(916) 561-7400

VA Mare Island OPC
201 Walnut Ave.
Mare Island, CA 94592
(707) 562-8200

Oakland Behavioral Health 
Clinic
525 21st Street
Oakland, CA 94612
(510) 587-3400

VA Oakland OPC
2221 Martin Luther King Jr. Way	
Oakland, CA 94612
(510) 267-7800

VA Fairfield OPC
103 Bodin Circle, BLDG. 778
Travis AFB, CA 94535
(707) 437-1800

VA Chico OPC
280 Cohasset Road
Chico, CA 95926
(530) 879-5000

NEW VA Yreka Rural Clinic
101 E. Oberlin Road
Yreka, CA 96097
(530) 841-8500

NEW Yuba City Outreach Clinic
1231 Plumas Street
Yuba City, CA 95991
(530) 751-8455

VA Palo Alto 
Health Care System

VA Palo Alto Division
3801 Miranda Avenue
Palo Alto, CA 94304-1290
(650) 493-5000

VA Menlo Park Division
795 Willow Road
Menlo Park, CA 94025
(650) 493-5000

VA Livermore Division
4951 Arroyo Road
Livermore, CA 94550
(925) 373-4700

VA Capitola OPC
1350 N. 41st Street Suite 102
Capitola, CA 95010
(831) 464-5519

VA Stockton OPC
500 W Hospital Road
Stockton, CA 95231
(209) 946-3400

VA Modesto OPC
1524 McHenry Ave. Suite 315
Modesto, CA 95350
(209) 557-6200

VA Monterey OPC
3401 Engineer Lane
Seaside, CA 93955
(831) 883-3800

VA San Jose OPC
80 Great Oaks Boulevard
San Jose, CA 95119
(408) 363-3011

VA Sonora OPC
13663 Mono Way
Sonora, CA 95370
(209) 588-2600

NEW VA Fremont OPC
39199 Liberty Street
Fremont, CA 94538
(510) 791-4001

San Francisco
VA Medical Center

4150 Clement Street
San Francisco. CA 94121-1598
(415) 221-4810

Downtown S.F. VA OPC
401 3rd Street
San Francisco. CA 94107
(415) 281-5100

VA Eureka OPC
714 F Street
Eureka, CA 95501
(707) 442-5335

VA San Bruno OPC
1001 Sneath Lane
San Bruno, CA 94066
(650) 615-6000

VA Santa Rosa OPC
3841 Brickway Blvd.
Santa Rosa, CA 95403
(707) 569-2300

VA Ukiah OPC
630 Kings Court
Ukiah, CA 95482
(707) 468-7700

NEW Clearlake VA Clinic
15145 Lakeshore Drive
Clearlake, CA 95422
(707) 995-7200

VA Sierra Nevada
Health Care System

Ioannis A. Lougaris VA 
Medical Center
1000 Locust Street
Reno, NV 89502-2597
(775) 786-7200

VA Lahontan Valley OPC
345 West A Street
Fallon, NV 89406
(775) 428-6161

VA Sierra Foothills OPC
11985 Heritage Oak Place
Suite #1
Auburn, CA 95603
(530) 889-0872

VA Carson Valley OPC
925 Ironwood Drive, Suite 2102
Minden, NV 89423
(775) 786-7200 Ext. 4000

NEW VA Diamond View OPC
110 Bella Way
Susanville, CA 96130
(530) 251-4550 

NEW Winnemucca Rural 
	 Outreach Clinic

Army 735 4th Street
Winnemucca, NV 89445
(877) 320-4990 

VA Pacific Islands
Health Care System

Spark M. Matsunaga VA
Medical Center
459 Patterson Road
Honolulu, HI 96819
(808) 433-0600

VA PTSD Residential
Rehabilitation Program
459 Patterson Road
Honolulu, HI 96819
(808) 433-0004

VA Maui OPC
203 Ho’ohanna Street, Suite 303
Kahului, HI 96732
(808) 871-2454

VA Hilo OPC
1285 Waianuenue Ave., Suite 211
Hilo, HI 96720
(808) 935-3781

VA Kona OPC
75-377 Hualalai Road
Kailua-Kona, HI 96740
(808) 329-0774

VA Kauai OPC
3-3367 Kuhio Hwy., Suite 200
Lihue, HI 96766
(808) 246-0497

NEW VA Guam CBOC 
498 Chalan Palasyo
Agana Heights, Guam 96910
(671) 475-5760

VA American Samoa OPC
Fitele Teo Army Reserve Building
Pago Pago, American Samoa 
96799
(684) 699-3730

NEW VA Lanai Outreach Clinic
628-B Seventh Street
Lanai City, HI 96763
(808) 565-6423

NEW VA Saipan OPC
Marina Heights Business Park
P.O. Box 500938
Saipan, MP 96950
(670) 323-9000 

NEW Manila OPC
Seafront Compound 
1501 Roxas Boulevard
1302 Pasay City, Phillippines 
(011) 632 833-4566

* OPC = Outpatient Clinic
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